
Across 
4. Setup Flexibility 
9. Duty 
10. Lead Time 
11. Six Sigma 
12. Yield 
13. Baud 
15. Throughput 
17. Push System 
21. Dead Head 
23. Learning Organization 
24. Profit Margin 

Down 
1. Postponement 
2. Land Bridge 
3. Cybercash 
5. Implode 
6. Empathy 
7. EBIT 
8. Linearity 
9. Demurrage 
14. Churn 
16. Time Phasing 
18. SMED 
19. Mode 
20. Andon 
22. Skew 
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